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support would be sought; or, written
statements from a mental health pro-
fessional indicating a diagnosis or
prognosis concerning the emotional
health of the caretaker relative or the
child for whom support would be
sought;

(5) A written statement from a public
or licensed private social agency that
the applicant or recipient is being as-
sisted by the agency to resolve the
issue of whether to keep the child or
relinquish him for adoption; and

(6) Sworn statements from individ-
uals other than the applicant or recipi-
ent with knowledge of the cir-
cumstances which provide the basis for
the good-cause claim.

(d) If after examining the corrobora-
tive evidence submitted by the appli-
cant or recipient, the State or local
agency wishes to request additional
corroborative evidence which is needed
to permit a good-cause determination,
the agency will:

(1) Promptly notify the applicant or
recipient that additional corroborative
evidence is needed; and

(2) Specify the type of document
which is needed.

(e) Upon request, the State or local
agency will:

(1) Advise the applicant or recipient
how to obtain the necessary docu-
ments; and

(2) Make a reasonable effort to obtain
any specific documents which the ap-
plicant or recipient is not reasonably
able to obtain without assistance.

(f) Where a claim is based on the ap-
plicant’s or recipient’s anticipation of
physical harm as specified and defined
in §232.42 (a) and (b), and corroborative
evidence is not submitted in support of
the claim:

(1) The State or local agency will in-
vestigate the good-cause claim when
the agency believes that:

(i) The claim is credible without cor-
roborative evidence; and

(ii) Corroborative evidence
available.

(2) Good cause will be found if the
claimant’s statement and the inves-
tigation which is conducted satisfies
the agency that the applicant or recipi-
ent has good cause for refusing to co-
operate.
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(3) A determination that good cause
exists will be reviewed and approved or
disapproved by supervisory personnel
and the agency’s findings will be re-
corded in the case record.

(g) The State or local agency may
further verify the good-cause claim if
the applicant’s or recipient’s statement
of the claim required by §232.40(c)(2)(i),
together with the corroborative evi-
dence do not provide sufficient basis
for making a determination. When the
State or local agency determines that
it is necessary, the agency may con-
duct an investigation of good-cause
claims to determine that good cause
does or does not exist.

(h) If it conducts an investigation of
a good-cause claim, the State or local
agency will:

(1) Contact the absent parent or pu-
tative father from whom support would
be sought if such contact is determined
to be necessary to establish the good-
cause claim; and

(2) Prior to making such necessary
contact, notify the applicant or recipi-
ent to enable the applicant or recipient
to:

(i) Present additional corroborative
evidence or information so that con-
tact with the parent or putative father
becomes unnecessary;

(ii) Withdraw the application for as-
sistance or have the case closed; or

(iii) have the good-cause claim de-
nied.

[43 FR 45749, Oct. 3, 1978]

§232.44 Participation by the State IV-
D or title XIX agency.

The plan shall provide that:

(a) Prior to making a final deter-
mination of good cause for refusing to
cooperate, the State or local agency
will:

(1) Afford the IV-D agency or the
title XIX agency, as appropriate, the
opportunity to review and comment on
the findings and basis for the proposed
determination; and

(2) Consider any recommendation
from the IV-D agency or the title XIX
agency, as appropriate.

(b) The State or local agency will
give the IV-D agency or the title XIX
agency, as appropriate, the oppor-
tunity to participate in any hearing
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(under §205.10 of this chapter) that re-
sults from an applicant’s or recipient’s
appeal of any agency action under
§§232.40 through 232.49.

[56 FR 8930, Mar. 4, 1991]

§232.45 Notice to the IV-D or title XIX
agency.

The plan shall provide that:

(a) If the notice, required by §235.70
of this chapter, has previously been
provided to the IV-D agency or title
XIX agency, as appropriate, the State
or local agency will promptly report to
the IV-D agency or title XIX agency,
as appropriate, that good cause has
been claimed;

(b) The State or local agency will
promptly report to the IV-D agency or
title XIX agency, as appropriate, all
cases in which it has determined that
there is good cause for refusal to co-
operate and, if applicable, its deter-
mination whether or not child support
enforcement or collection of informa-
tion identified and provided to assist a
State in the pursuit of third parties po-
tentially liable for medical services
may proceed without the participation
of the caretaker relative; and

(c) The State or local agency will
promptly report to the IVV-D agency or
title XIX agency, as appropriate, all
cases in which it has determined that
there is not good cause for refusal to
cooperate.

[56 FR 8930, Mar. 4, 1991]

§232.46 Granting or continuation of
assistance.

The plan shall provide that the State
or local agency will not deny, delay, or
discontinue assistance pending a deter-
mination of good cause for refusal to
cooperate if the applicant or recipient
has complied with the requirements of
§§232.40(c) and 232.43 to furnish corrobo-
rative evidence and information.

[43 FR 45750, Oct. 3, 1978]

§232.47 Periodic review of good cause
determination.

The plan shall provide that the State
or local agency will:

(a) Periodically review, not less fre-
quently than at each redetermination
of eligibility required by §206.10(a)(9) of
this chapter, those cases in which the
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agency has determined that good cause
exists based on a circumstance that is
subject to change; and

(b) If it determines that cir-
cumstances have changed such that
good cause no longer exists, it will re-
scind its findings and proceed to en-
force the requirements of §232.12 or
§232.13 of this chapter.

[43 FR 45750, Oct. 3, 1978, as amended at 56 FR
8931, Mar. 4, 1991]

§232.48 Record keeping in good cause.

The plan shall provide that the State
will maintain separate records of the
good cause claims under §232.12 and the
good cause claims under §232.13 and
will make it possible to submit to the
Department, upon request, data con-

cerning:
(@) The total number of cases in
which the applicant or recipient

claimed to have good cause for refusing
to cooperate;

(b) The number of cases in which the
claim was made without corroborative
evidence under the provisions of
§232.43(f);

(¢) The total number of cases in
which the applicant or recipient was
found to have good cause for refusing
to cooperate;

(d) The number of cases in which the
applicant or recipient was found to
have good cause for refusing to cooper-
ate without corroborative evidence
under the provisions of §232.43(f);

(e) The number of cases in which the
applicant or recipient was found to
have good cause for refusing to cooper-
ate based solely on an examination of
the corroborative evidence supplied by
the applicant or recipient with no in-
vestigation;

(f) The number of cases where good
cause was claimed by an applicant
prior to receiving AFDC and the final
determination that good cause did not
exist was made after the applicant was
determined to be eligible for AFDC;

(g) The number of cases in which the
applicant or recipient was found to
have good cause for refusing to cooper-
ate but there was a determination pur-
suant to §232.49 that child support en-
forcement or the collection of informa-
tion to assist the State in the pursuit
of third parties potentially liable for
medical services, may proceed without
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